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Display says NOT READY. Press @ then e

and follow instructions on screen.

Receipt says VOID and near the bottom says DIAG:
(93) means user cancelled. Repeat transaction.

{53) banking overdue. Perform banking report & repeat.
* (62) PIN tries exceeded. Repeat with another card.

* (828282) no connection. Try turning on and off and try again.

For 930G terminals this could be signal related.
(19) falled due to power failure. Charge battery & repeat.
(70) bad mac key, security key incorrect. Call support.
Printing is squashed or jerky. Battery low. Put on charge.

Your Chip & PIN terminal can be safely left in the cradle without risk of
overcharging. If you wish to turn the terminal on outside the cradle,
press (he @fmap button.

To turn the terminal off, press the o & -=— buttons logether.

To perform refunds, print reports, and access the supervisor
functions, you need your password.

The default passcode is This can be changed in the
supervisor mode.
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Helpdesk Opening Times:
During office hours call: 01279 712600
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A SImple suide
ASIMpPISSUIde
to using your Chip & PIN terminal:
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TRANSFERRING FUNDS TO YOUR BANK: MAKING A CUbrOM[R PR[SLNT SALI‘. CARD HOLDER PRESENT REFUNDS:
Abanking or End of Day report MUST be done at east once a ) ' :

6. The first receipt is the mer
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9. Pmssonoaceeptmeh'anaachon or°toumd transaction.
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